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Intervention

Study design

Principal findings

COMPUTERLINK' ~*

Non-Internet based computer network with:
unmoderated forum

email

anonymous question and answers to nurse
moderator

electronic encyclopaedia

decision support module

TLC (REACH stucy)®”

Computer-mediated automated telephone support
system with:

automated caregiver stress-monitoring and

counselling information

personal voicemail linkage to peers or experts

voicemail bulletin board support group

respite call for care recipients

CTIS (REACH study)®~1°

Computerized system using Spanish and English
text and voice screen phones to:

send, receive and leave messages

access local information

make conference call for support groups

cns'!
As above

ALZONLINE' '
Internet library; message board; expertforum; web-
and telephone-based real-ime education classes

CARING FOR OTHERS'*'*

Internet-based 1:1 and group videoconferencing
discussion forum

personal message centre

information and personal profile

RCT for 12 months
1. Intervention arm (n=151)
2. No-intervention control (n=51)

RCT for 12 months

1. Intervention arm {n = 49)

2. Control group (n=51) received an
information booklet

RCT with three arms over 18 months

1. CTIS intervention and family therapy
(=77

2. Family therapy only (n=75)

3. Minimal support (n= 73)

RCT for 6 months

1. Intervention arm {n = 23)

2. Control group (n = 23) received
minimal support

Pre- and post-test study of carers who
completed the education classes (n = 21)

RCT for 6 months

1. Intervention arm {n = 34)

2. No-intervention control (n=32)
n.b. only 22 of 66 participants were
Alzheimer's carers

Afl participants

Increase in decision confidence

Mo differences in social support, sodial isolation, caregiver
depression, decision-making skills, health status of care
recipient, contact with services or a multidimensional
assessment of caregiver strain

Cost analysis showed potential savings over community-based care

No difference in support group usage

Subgroups

Greater reduction in emotional strain for carers with more informal
support, in relationship strain for spouses, in activity restriction
for carers with more informal support

Usage of support group prior to trial increased initial

Computerlink usage. Attending support group at early months
of trial increased Computerlink usage in later months

Aff participants

No effect in reducing scores of ‘bother’, depression or anxiety

Subgroups

Participants with lower mastery scores at baseline had
reductions in ‘bother’, depression, and anxiety

A reduction in ‘bother’ for wife carers

Aff participants

Group 1 improved in depression at 6 months

Group 2 worsened in depression at 6 months

Group 3 had no change

Subgroups

Group 1 carers were satisfied (88%) with CTIS at month 6

41 carers participated in the support groups using CTIS. 81%
found the group valuable

Cuban American carers experienced more benefits than other
ethnic groups at month 18

Afl participants

No differences on depression, burden, social support and
health behaviour

Subgroups

Greater improvement in depression for carers who were more
depressed in baseline

As baseline supportincreased, carers in the intervention group
were more likely to maintain that support

Afl participants

Increased on three self-efficacy subscales, and concomitant
decreases in subjective caregiving burden

No change in positive caregiving experience or perceptions of
burden

Alt participants

Mo difference on health status, depression, burden, social
support

Intervention group experienced a decline in stress compared
with an escalation in stress for the control group
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